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Jan. 2 5 ,  2002 - .  
L 

. .  . .  
. .  

Gentlemen: 
I ' l l  be delighted to  be l e f t  alone by a l l  
telemarketers including those of charities.  
I already give to t@ose I know a d  w a n t  to 
supqrt .  I hope $ 0 ~ ~ 1 1  get that'ldo-not- 
call l ist .  

I .  .~-erftruly yours, 

. .  
i . 
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January 30,2002 

0f)bice of the Secretary 
Room 159 Federal Trade Commission 
600 Pennsylvania Avenue NW 

. Washington D.C. 20580 

-- RE: DO NOT CALL LIST 

Dear sirs: 

Please, put ht6 effect the DO NOT CALL LIST. We are so tir@ of being harassed by 
telemarketers. -We have tesorted to paying Verizon $5.00 a month to have Call Intercept on our 
phone. This restricts &own der/unknown number calls firom reaching our phone. The 
companies that do show up on our Cder ID, however, still get through to our phone. These 
steps were taken when the calls were up to 3-5 a day, even some on Sundays. Why should we 
have to pay for these services to enjoy peace and solitude in OUT own home? ' 

Please, take our comments into consideration when deciding this matter. We appreciate your time 
and efforts regarding this solution,. 

Sincerely, 

Rudy and Carolyn S. Kerr 
(Mr. & Mrs.) 

81 



. . . . . . . . .  . . . .  . . . .  - -  . . . . . .  

- .  c .  
. . .  

- - _ _ .  . .  . 
- - .  . .  . .  ............... .. . . . . . . . . . . . . . . . . . . . .  ---__r___l- -.----*2 . . . . . . . .  . .  . .  . .  

-_  .- ..- . . 
. -  

. .  . . . . .  
. .  . . .  . .  : . . 

c . .  
_ -  . ~ 

. . . .  
.- . - .  

. .  . . . .  
. -  . . . . . .  

. . .  

- 

. -  
. . .  . .  

. .  . .  . .  

-. . 

.... 1. 
. . .  -1:; 

... . 4k.. . 
. .  .~_ . . ~ . . - .  

- . .  . . .  . .  . . . . . .  . . . . .  . . .  . .  

. ._ .  

. . .  . . . .  

- .  . .  . .  
. .  . . .  82 .  



E8 
.. -. . -. 

... ... .. 

__-__ 

.. 

~ ._. . .... 

.- - .. 
.. 

.. 

.-. ._. 

. _. 

, -. -. 

... . -. .. 

... 
.. 

.. -. 
.- 

................. - 
.- 

.-... ... ..... ... ....... 
.. . . - . - . . 

.. 
...... . .- . .. .... .... ... . .- ._. 



January 26,2UO2 

FTC 
OEce of the Sairetaty 
h o r n  IS9 
600 Pkmsylvania Ave., N W  
Washington, DC 205g 

Dear Secretary: 

This letter is written in support of the FTC proposal for a national telemarketing “‘do not 
call” list. Over the last several years, the volume of these calls hasgown steadily. We 
now receive at our home about 7 calldday. Calls disrupt dinner most nights. Calls are 
received later in theevening, up until 1090 pm. Calls now are received on Saturday and 
even Sunday, It is more than an annoyance; it is an invasion of privacy. 

I have signed up for several “do not call” lists, but the volume keeps increasing. We are 
considering tursling off our phone for certain hours, but we don’t want to miss important 
call fiom our family. Please push this proposal quickly. 





. .  

. .  

. .  

.. . 

. .  

. .  

Your Ogmrtuntfy to Comment 

ieneral Questlons fbr Comment: 
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Memorandum 
TO: office of the Secretary, Room 159 

Federal Trade Commission 
600 Pennsyfvania Avenue, NW 
Washington, DC 20580 

. . . . - . . . . . . . , 

Date: February 6,2002 

Subject: Newly Proposed “Do Not Call” Telemarketing Registry 

Dear Sir or Madam, 

My husband and I were delighted to hear about the “Do Not Callg’ registry that is 
being proposed by the FTC. Like many other people, there have been times, 
mostly during the evening dinner hour, that we have been ready to pull the hair 
out of our heads with telemarketingcall after telemarketing call after 
telemarketing call. So many unsolicited calls as. a matter of fact, that we often 
feel as though we are becoming hostages to the answering machine connected 
to our telephone. I won’t even go into the lack of manners that the majority 
of telemarketers possess. Something has to give, please! 

Whatever it takes, we are here to sign up to eliminate the unwarranted telephone 
calls once and for all. Thank you for all that you are doing to look into this 
matter. 
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Off i ce  of t h e  S e c r e t a r y  ' 

Room 159, F e d e r a l  T r a d e  Commission 
6 0 0  P e n n s y l v a n i a  Ave. NW 
W a s h i n g t o n ,  DC 2 0 5 8 0  

G e n t l e  p e o p l e :  
H a r d l y  a d a y  goes by when I d o  n o t  

g e t  a t  l e a s t  o n e  c a l l  f r o m  wha t  I 
assume  i s  a t e l e m a r k e t e r .  P r o f o u n d l y  
h a r d  of h e a r i n g ,  I h a v e  a TTY p h o n e ,  
a n d  when I a n s w e r  by t y p i n g  
GA,"  w h o e v e r  i s  c a l l i n g  ( I  s u s p e c t  
mos t  c a se s  a m a c h i n e )  h a n g s  u p .  
I n f r e q u e n t l y ,  I a m  a b l e  to r u n  a 
r e c o r d e d  v o i c e  m e s s a g e  a d v i s i n g  t h a t  
i t  i s  a TTY l i n e  and  o n e  m u s t  e i t h e r  
u s e  .a TTY or t h e  R e l a y  S e r v i c e .  On 
t h e  r a r e  o c c a s i o n  when someone 
a c t u a l l y  c a l l s  b a c k  v i a  R e l a y ,  i t  i s  
someone I know. I r e c e i v e  f a r  more  of 
t h e s e  "anonymous" c a l l s  t h a n  c a l l s  
v i a  R e l a y .  N e e d l e s s  t o  s a y  I f i n d  t h e  
c a l l s  v e r y  a n n o y i n g ;  I h a v e  to g e t  u p  
a n d  g o  t o  my o n e  phone  (TTYs a r e  t o o  
e x p e n s i v e  t o  h a v e  two)  to find n o  o n e  
i s  t h e r e .  Even if a t e l e m a r k e t e r  were 
t o  c a l l  v i a  R e l a y ,  I would  r e f u s e  t o  
t a l k  t o  them,  a s  I h a v e  b e e n  so 
a g g r a v a t e d  by t h e  y e a r s - l o n g  
i n c o n v e n i e n c e  t h e y  have  c a u s e d .  I t  is 
a b o u t  t i m e  t h e y  r e a l i z e d  t h e y  a r e  n o t  
only w a s t i n g  m y  t i m e ,  b u t  t h e i r  own, 
d i a l i n g  my number.  

" He l lo ,  
i n  

S i n c e r e l y ,  

. . _  
a . .  . .  . -  

. . .  . .  
. .  

. .  

- .  

. . -  . . . . . .  

. . a  

. -  . - . _ _  . .  
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February 1,2002 

FTC Office of .the Secretary 
Room 159 
600 Pennsylvania Ave., NW 
Washington, D.C. 20580 

Dear Sirs: 

I am very ma& in fawr-of-the propmatfor .a national 
telemarketing do not call list. I very much resent having my 
telephone used by solicitom peddling their wares for products 1 
don't need or want. I greatly hope that this proposal will come to 
fiUitiOIl. 

Sincerely, 

94 
. -  . -  1 .  
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JOHN E MCGRATH 

PENNSYLVANX 

. .. 
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1 have head about your p m w  for a national “Do Not Call” registry, and wish to register 
my stmng support for such a pmgram. 

Iftelema&e$ers were private individuals, numy would qualify as staIkers, For mafly years . 
I, and the pp1e  I h o w 7  have been hmssed by them. Requests to take my m e  off their 
lists are mtineJy ignored; I keep track of some of the mom flagrant violators. 

I hop dso that laws will be enacted to put some teeth into this pmp& We have learned 
that we cannot trust the ethics of telemuketm to stay on the straight and narrow. Fbr 
example, I hope that Caller ID blocking would become iUe@ for any representative of a 
marketing company- most come through as rJnavailable” right now- 

If there i s  anything more I can do to help this proposal become law, piease do not hesitate 
to wntact me. I applaud your work in this and in other areas. 

Sincerely, 

M. Momson 

. .. - .  . : :. . . . . . . __.  !.._ -,< . i _  .. . ~ ._ . . . . :. . ..~ . ._, i . ._. ..’ .: . . 
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Proposal for a national telemarketing do -not-call-list 

. I'find it very annoying to be bothered with all the telemarketing calls that 
I receive on a daily basis. 

I am tired of being harassed it's such a nuisance to have to put up with 
this annoyance. 

. -  . 

Please pass the bill for the do not call list, 

Sincerely, 

98 



ALANNAFTALIN 

1 WASHINGTON, D. C 

January 30,2002 

Ofice of the Secretary, Room 159 
Federal Trade Commission 
600 Pemyhnia  Ave., N, W. 
Washington, D. C., 20580 

Gentlemen: 

Thank you in advance for a national “Do Not Call” registry. We await the day, 

It is true that the telemarketers have a constitutionally protected right to communicate. 

It is equally true that awe have a right not to listen, a right to be left alone. 

So far as the industry’s concern about losing $668 billion in sales is concerned, who on 

earth would buy a product pushed by his tormentor?? 

Very truly yours, 
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